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Set advanced campaigns using 
guest WiFi.

Visitors are highly influenced by online reviews left by 
other guests who have visited your venue. Actively 
engage each customer who has signed onto the guest 
WiFi. Sending an email after they visit is by far the 
most effective way to ask for a review.



Enable a host of marketing features 
and analytics capabilities including 
Smart Reviews.

Connect is an enterprise grade platform that is able to 
capture user behavioural information, demographics, and 
contact information. It helps you create sophisticated, 
multichannel marketing opportunities including an advanced 
Smart Review platform. Connect doesn’t require any new 
hardware deployment and works with existing WiFi 
infrastructure at the attraction.
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How Aislelabs guest WiFi can work for you



Stadiums

Hotels & Casinos

Aquariums

Museums & Galleries Convention Centres

Deploy Aislelabs Connect across 
a variety of different types of 
attractions.

Whether your venue is a new, cutting-edge stadium 
or a historic museum, Aislelabs Connect can help 
build your online prestige. Connect works for all 
types of venues and attractions such as aquariums, 
museums, casinos, galleries, hotels, convention 
centres, stadiums, and any other space visited by a 
large number of guests.





Reviews are a great way to attract 
new visitors to an attraction.

In order to attract more visitors to a venue, an 
attraction has decided to run a review campaign which 
encourages guests to write reviews on popular online 
sites.



The attraction uses Smart Reviews to 
leverage visitors into leaving more 
positive reviews.

Aislelabs Connect has a Smart Review feature built right 
in. Create a campaign that will email your guests and 
nudge them to review your venue after a visit. It provides a 
low barrier star review or simple thumbs up/thumbs down 
rating system which makes it easy for guests to leave 
feedback.



Smart reviews allow you to direct 
positive online and negative reviews 
to a private back channel.

When a user leaves a positive review they are directed to a 
screen asking them to leave a review on public review 
sites. Negative reviews are redirected to a private feedback 
channel. This maximizes your public reviews, provides 
important customer critiques to improve your business, 
and minimizes the chances for public negative reviews.



Create a Smart Review campaign 
once and have it run forever.

Once a campaign has been created it can run 
indefinitely. This set it and forget it approach means 
the campaign is set up only once to run automatically 
and triggered by each guest who signs into your 
guest WiFi. This creates the foundation to build 
rock-solid social proofing over a long period of time.



Building momentum online creates 
a snowball effect of reviews.

Venues that have many online reviews tend to 
snowball into convincing more people to also review 
your venue. This in turn convinces more people to visit 
and then review your attraction— cascading to even 
more reviews and visits. Combined with an ongoing 
campaign, this creates a robust and active online 
review community for your venue.



Aislelabs Connect integrates directly 
with TripAdvisor Review Express.

By natively integrating with TripAdvisor, Aislelabs Connect 
allows you to improve your brand and attract new 
customers automatically. TripAdvisor takes care of 
sending emails to your visitors after their visit while you 
still keep all the collected demographic, contact, and 
behavioural information in the Connect platform.



You retain all demographic and 
behavioural information.

The Aislelabs platform provides an incredible amount of 
information revealing demographic and behavioural 
information of your guests that you can get nowhere else. 
Understand who your customers are, what they like, and 
run retention campaigns which incentivises your visitors to 
return to your venue again and again.
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